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                           TERMS and CONDITIONS – OVERNIGHT TOURS

PARTICIPANT AGREEMENT
Upon the submission of a Registration Form and deposit or payment in full for any Coyaba Travel Group Tour, the participant 
confirms that s/he has read, understands and agrees to the Terms and Conditions outlined below.  Certain Tours may have 
additional terms and conditions that apply; these will be indicated on the specific Tour flyer.  It is the responsibility of the participant 
to review all Tour documentation carefully prior to registering.  

PRICE / GROUP SIZE
Tour prices are based on a minimum group size.  If Tour enrollments do not reach the required minimum group size, Coyaba Travel 
will offer the participants the option to transfer their registration to another Tour or receive a full refund.  

RESERVATION and PAYMENT SCHEDULE
Reservations are confirmed upon receipt of a completed Registration Form and the Tour deposit or payment in full.  A deposit of 
50% of the Tour cost is required to confirm your space on the Tour.  The balance is due 60 days prior to the departure date of the 
Tour.  Payment in full is required from participants who join the Tour (pending available space) less than 60 days before the Tour 
start date.  Registrations are accepted by e-mail (best) or mail.  Acceptance in the Tour is on a first-come, first-served basis. 

TOUR SCHEDULE
Prior to departure, Coyaba Travel will notify participants if any changes are necessary to the pick-up, return or activity time schedule 
in the original plan.  Coyaba Travel Escorts will do their best to follow the original time schedule as planned.  However, Coyaba Travel 
cannot be held responsible for changes or delays caused by unforeseen factors (e.g. weather or traffic) that are out of our control.

TIPPING / GRATUITIES
Gratuities for service providers are generally included in the Tour prices as indicated in the information provided to you.  Gratuities 
for motorcoach drivers (recommended $1 - $2 per day per person) and hotel maids (recommended $5 per day per room) are not 
included and are at the discretion of the participant.  Porterage and group meal gratuities are included in the Tour.

PARTICIPANT DOCUMENTATION
It is the responsibility of participants to comply with identification or documentation requirements as indicated on the Tour flyer or 
other information such as a Photo I.D., REAL ID, Enhanced Drivers License, Passport (for international travel), etc..

CANCELLATION POLICY
Cancellations must be made in writing and sent via mail (see letterhead) or e-mail to CoyabaTravel@gmail.com.  Refunds will be 
provided within 30 days from the date the written cancellation is received.  The following cancellation penalties apply:

Cancellation (based on our receipt of notification) Penalty*
90 days or more prior to departure $100 processing fee + nonrefundable show or event ticket cost
89 to 60 days prior to departure $500 + nonrefundable show or event ticket cost
59 to 30 days prior to departure 50% of Tour price + nonrefundable show or event ticket cost
Less than 30 days prior to departure 100% (no refund)
* If participant provides their own replacement, a $50 name change/processing fee will be charged to cover administrative costs.
   Name changes can be made up until 21 days prior to the start of the tour.

RESPONSIBILITIES
Coyaba Travel reserves the right to make changes to a Tour date or Tour itinerary due to unforeseen circumstances.  Coyaba Travel 
acts solely as an agent in making and securing arrangements for group transportation, accommodations, meals and activities.  
Coyaba Travel does not own, manage, control or operate any vehicle, hotel, restaurant or other supplier of services.  By accepting 
the tour program, you agree that neither Coyaba Travel nor any of their owners, staff or representatives shall be liable for any loss, 
injury or damage to you or your belongings or in connection with any accommodations, transportation, activities, sightseeing, dining 
or other services resulting directly or indirectly from any occurrences beyond their control.
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